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October 25, 2017
To the Aldermen of the city of Chicago:
I understand that there has been discussion about the future of the carriage operations in the city of Chicago.  

The Carriage Operators of North America (CONA) is an international organization of professional horse drawn carriage operators.  CONA is committed to promoting the humane welfare of carriage animals. We promote quality carriage rides and customer service. We strive to be the voice of the professional carriage industry by representing our membership and assisting government agencies at the local, state and federal levels. We provide open communications and education for members and the public on the operation and management of the carriage trade. We encourage networking and sharing of ideas throughout the industry.

CONA has member companies in all 50 states and Canada, including the Chicago area. One of the core functions of our organization is to provide a united voice for the horse and carriage industry. CONA is a member of both the American Horse Council and the Animal Welfare Council which are national organizations that promote the safe use of equines for pleasure, sport and commerce.   Carriage horses are some of the best cared for animals in our society.  Not only is it in the best interest of a carriage operator from a business standpoint, but these horses are loved and appreciated by both the drivers and the owners.  Carriage horses receive the best in veterinary care, foot care, nutrition and just plain love and attention from their handlers and the public as well.  The “workload” on carriage horses consists of walking around the city pulling a carriage that can be easily pulled by a person.  Given that many carriage horses weigh close to a ton, the effort to pull a carriage is minimal.  Many carriage horses start their life on a farm and when they are fortunate enough to work for a carriage operator, their life becomes infinitely easier.  Carriage horses must have a disposition that allows them to be comfortable in a city environment.  Not all horses fit that description but when you see a horse that is relaxed and calm in the city you can rest assured that they have been selected because they enjoy the environment and attention they get daily.   
It is unfortunate when animal activists use sensationalized distortions to promote their views of a lifestyle that would stop life-saving medical research, limit food choices to exclude all meats, dairy or animal by-products and use attacks on legitimate businesses to promote their extreme viewpoint.  When you look beneath the surface you will find that the attacks on the carriage industry is more about visibility and fundraising for promoting an agenda that would restrict human-animal interaction to an extent that most people would find unacceptable.
Horse drawn carriage rides around the country, provide tourists and locals with a view of the present and a glimpse of our past. Horses are synonymous with the American story. Horses were bred to pull loads, carry humans into battle and transport them on their journeys westward. Today’s carriage operators provide their clients with an informative ride that brings the horse and carriage era to life. Just as importantly, carriage operators give visitors to your city a view that cannot be experienced at the pace of motorized vehicles.  Those operators provide interesting information about your city and promote an appreciation for the history and features of a vital city such as Chicago.  Horses contribute $39 billion directly to the nations’ economy annually. The economic impact of the horse varies from state to state however horses play a large role in the economic welfare of Illinois and the Chicago area. The horse drawn carriage industry in your city is an important spoke in the wheel of tourism that helps to drive the economy of Chicago.
I respectfully request that the City of Chicago affirm and support the value and benefit of horse drawn carriages to your city. It is our opinion that citizens are best served when their governments look at the overall impact of an issue rather than yield to the knee jerk response of a radical special interest group.

As an organization we extend an offer to provide any additional information regarding horses and the horse carriage industry that will help in your decision making process.

Thank you for your time 

Sincerely,

David Thurston
President

Carriage Operators of North America

Carriage Operators of North America
Telephone: 317-985-4796
Email:membership@cona.org

Website: www.cona.org

